Lodge claim with EQC Lodge claim with your insurer

EQC obtain verification ofinsurance cover from yourinsurer

Claim number assigned, Claims Hander (CH) appointed

EQC completes assessment

CH assigns claim te an assessor

Assessor visits property and makes initial assessment (repair or

Claim number assigned, assessment commences 3
rebuild)

If EQC confirms the claim
than the maximum amount exceeds their maximum
EQLC will pay, EGC remai evel of cover, responsibili

nd the Insurer agree appainted

handed to the insurer
assessment

Non-EQC
(e.g. paths, driveways)

Rebuild Repair )
Customer Commercial

opts for cash '

settlement .
Build scoped, priced and agreed Repairs scoped, priced and agreed Repairs scoped, priced and

with NZI with NZI agreed with your insurer

PM arranges further
PM undertakes further assessment/scope and price

scoping, assessorreviews . T — agreed with your insurer
and makes recommendation (Approx 4 weeks from rebuild) (Approx 4 weeks from rebuild)

. Customer pays NZI EQC settlement Customer pays NZI EQC settlement

Repairs released in order of
priority on workflow system

CH di ttlement : Customer reinstatement
e (e Gl A Customer rebuild commences commences Customer repairs
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